Rest Easy with...

SMS

SLEEP MANAGEMENT SOLUTIONS

PROVIDER COMMUNICATION

April 21, 2010

Dear Provider:

Effective immediately Sleep Management Solutions is requiring the use of a new Prior
Authorization (PA) Request Form for all sleep study requests. This new form will allow
for a more streamlined flow of information in order to render efficient determinations for
all sleep study requests. The new PA Request Form will also serve as the signed Rx for
those studies that are authorized for a Home Sleep Test. This new form can be found at
www.wvpeiasleep.com under the “Sleep Study Request Form” section.

If you have any questions please do not hesitate to contact our UM Department at (888)
497-5337 extension 114.

Thanks in Advance,
Annette Reynolds, RN

Annette Reynolds, RN
Utilization/Case Manager

15 Kenny Roberts Memorial Drive — Unit 2 — Suffield, CT 06078



